Date: December 12, 2006
To: Our Customers & Authorized Distributors

Subject: Standard Paint Color

Dear Valued Customers:

White Drive Products has initiated a process change with our paint vendor to improve the
appearance, quality and adhesion of our paint coatings. We are now using a urethane-based
paint instead of alkaline. This improvement provides 10% greater toughness and over twice
the corrosion resistance. As part of this change, we are also implementing a change to our
standard color. Effective immediately, the standard paint color for White Drive Products will be
satin black instead of metallic grey. The ‘A’ and ‘B’ paint code options listed in our product
nomenclature will be adjusted to reflect the change to satin black. Shipments from stock will be
provided in metallic grey until existing stocks are depleted.

We are pleased to provide you with this better product at no additional charge.

Finally, at this time of year, we would like to thank you for your support during 2006, and we
look forward to continuing our relationship and helping you prosper in 2007.

Very truly yours,
Gregory J. Moreland

Director of Marketing
White Drive Products, Inc.
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