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P.O. Box 1127 
Hopkinsville, KY  42241 
Ph (270) 885-1110 Fax:  (270) 887-0390 

PRODUCT 
CHANGE NOTIFICATION 

Number: 012-05 Date: 12/16/05 
Dear Valued Customer: 
 

Effective January 2006, White Hydraulics, Inc. will be changing the CE motor shaft seal 
to a new improved design.  Extensive qualification testing has been conducted on the 
new seal and the new seal shows significant improved performance over the old design.  
The new seal is completely interchangeable with the old design and can be used to 
service both new and existing motors. 
 
The new shaft seal part number is 400018000 and replaces the old seal component 
numbers 500018138, 500018175, and 500018176.  Please note the improved seal is an 
integrated one-piece design.  Seal kit numbers are revised as follows: 
 
                    Old Kit #                       New Kit #  
                 400444200                  400444200B  (CE 400 Series Seal Kit) 
                 400444300                  400444300B  (CE 410 / 420 Seal Kit)  
 
Please note, only the shaft seal is affected by this change. The new seal is 100% 
field interchangeable for CE motors.  Associated CE housing kits will be 
upgraded as a running change and part numbers will remain unchanged.   
 

White Hydraulics, Inc. is initiating a product improvement to the product line listed below.  This change will 
affect the form, fit or function of the product, as described below.  We value your input and concerns 
regarding any change to our product line. 
 
Products Affected: CE Motor Shaft Seal and Seal Kits 
 
Description:  Improved CE shaft seal 
 
 
If you have any questions regarding these changes, please contact the White Hydraulics, Inc. Technical 
Support Group at 800-323-7298. 
 
 X Notification  (Reply within five (five) working days only if this change presents a problem with your 

application) 
 
 
  Customer Approval Requested (Response Required Within Five (5) Working Days) 
 
Will this change adversely affect your application?  No  Yes 
If so, please describe:  
  
 
COMPANY NAME:  
CUSTOMER SIGNATURE:  DATE:  

TITLE:  PHONE:  
 



 
If “Notification” is checked above, respond only if this change will adversely impact your product application.  If 
“Customer Approval Requested” is checked, please complete and return this form via fax to our product engineering 
group at (270) 887-0390.  Thank you for your cooperation. 
 

Thank You, 

 
Director of Marketing 

 

  
 
Cc: Customer Service 
 Technical Support 
 Regional Sales Managers 
 Product Engineering 
 


